
Performance Pay

What are SPIFFs and Commissions?

Provide your employees with extra incentive
to sell certain items. SPIFFs can be either a
percentage of the item price, or a flat dollar
amount.

SPIFFs
Offer employees a certain percentage of sales or gross
profit using Commissions. Commissionable items will
be included in the Performance Pay section of the invoice.

Commisions

To enable commissions on service agreements,
open an Agreement and set the Assign 
Commissions option to Yes. Below, add one or
more employees to receive Commission credit
for this agreement. The allocation must total 100%.

Agreements

Commissions will be enabled for all items by default. To
disable commissions for an item, uncheck the Commission
box in the Performance Pay settings for that item. Employees
will need the permission to view Invoice Profitability if reporting
by Gross Profit.

Commissions
To enable SPIFFs, open the Performance Pay settings
for an item and check the SPIFFs box. From here, choose
either Fixed Dollar Amount or Percentage Amount and
set the values you’d like.

SPIFFs

The Setup

Performance Pay helps you track SPIFFs and Commissions for your employees. Assign SPIFFs to your items, and control
commissionable sales right from the quote or invoice. New reports allow you to track these SPIFFs and Commissions
for payroll.



Performance Pay

When adding a Performance Pay enabled item to an invoice or quote, SPIFFs and Commissions will be
displayed at the bottom of the invoice. SPIFFs will automatically associate to the user that added the
item, and Commissions will associate to the Sales Rep on the invoice.

Invoicing

To edit SPIFFs or Commissions on an invoice, click the Edit     
button in the Performance Pay section of the invoice. The
assigned employee for a SPIFF can be edited, and additional
commissionable employees can be added. When editing
Commissions, the allocation must total 100%.

Editing Performance Pay on an invoice

Use the SPIFF Report to view sold
items that are eligible for SPIFFs.
The total of all SPIFFs per employee
will be displayed by default, but you
can also filter to only show Paid
Invoices.

SPIFF Reporting

Use the Commission Report to view
sold items that are eligible for
commissions. The total
commisionable revenue and profit
per employee will be displayed by
default, but you can also filter to only
show show Paid Invoices.

Commission Reporting

Reporting


